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Mom & Pop store, Costa Rica.
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Our partners’ testimonies
One of the founding principals that guides FUNDES’ actions is the belief 
that entrepreneurs are the agents of the private initiative at the local level. 
Increasing the range of opportunities for individuals in this sector is critical.

“With FUNDES, we have achieved consistent 
results in developing a quality exportable supply 
by creating business networks that allow for 
cooperation between the MSMEs and more trust 
among business owners. The knowledge and 
experience of FUNDES are vital to the success 
of the program and undoubtedly will generate a 
positive impact on the economic development of 
the country and its business infrastructure.”

Natalia Jiménez P., 
Strategic Development Director,
PROEXPORT - Colombia

“In FUNDES, I’ve found the best partner to 
help reduce poverty in Mexico, supporting 
furthermore one of our main objectives as a 
business: adding value to society.”

Xavier Vives Argilagós 
Business Director
Gas Natural Mexico | Mexico

“FUNDES has carried out projects with the 
Multilateral Investment Fund, MIF, which have 
brought about satisfying results and achieved 
the foreseen objectives. As the managing 
organization, they have adequately managed 
projects and shown expertise in technical and 
operational planning, as well as responsibility 
in handling the projects’ resources. In Bolivia, 
FUNDES is considered an excellent partner in 
carrying out joint efforts.”

Camille Ponce 
Sectorialist, IADB | Bolivia

“The objective of the MIF is to support the 
micro, small, and medium enterprises in 
countries in Latin America; this coincides with 
the objectives of FUNDES, which has been an 
important and responsible institution with great 
proficiency in execution, and ample technical 
proficiency to be able to learn from projects in 
the Entrepreneurship Development Program. All 
of this will allow us to completely understand the 
business training process in this program that 
starts with an idea and extends to training and 
operating the business.”

Guillermo Villacorta 
MIF Specialist, IABD | El Salvador r
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“FUNDES Costa Rica is our main business 
partner and strategic ally with whom we have 
developed PYMELAB, a project that has brought 
technology to small and medium businesses in 
our country. Their great knowledge of MSMEs 
has allowed this project to be a success that has 
met not only our expectations, but also those of 
our clients. FUNDES Costa Rica has developed 
not only the project’s administration , but also 
researched processes to develop work skills and 
other areas in technology.”

Mario A Sanabria C
General Manager, CTE Global S.A.

“FUNDES is, without a doubt, an important 
partner regarding economic development 
of MSMEs; specifically, participating in the 
Forum “Strengthening the MSME Agenda in 
Latin America” was very useful to me. This 
meeting broadened the knowledge of other 
public and private stakeholders’ experiences as 
well as encouraged reflection on new themes to 
incorporate in the MSME agenda.”

Sara Cabrera 
Development Manager
CORFO | Chile

FUNDES Publications

➜ www.fundes.org/publicaciones

Through research and constant analysis of our 
practical experience, FUNDES seeks to deepen 
the knowledge of the MSME sector including 
its strengths, problems, and institutional 
environment, as well as the knowledge of 
stimulation tools and business development 
services that contribute to its improvement.

2008 - 2009 Series*

•	 Improvement in Strategic Management and 
Productivity of the MSMEs through Information 
and Communication Technologies Project
Zambrana, Fanny / Prado, Miriam. Our 
Experience Series No 10. August 2009.

•	 Growing with Tourism 
Villamediana, Zorayda / Berbesi, Libia. Our 
Experience Series No.1. Abril 2009, Venezuela.

•	 Supplier Development: Huachipato Iron and Steel
	 Gutiérrez, Irma. Our Experience Series No.2. 

April 2009, Chile.
•	 Retail Trade Program

Abud, Rocío & González, Luz Aydeé. Our 
Experience Series No 3. April 2009, Mexico.

•	 Camelid Chain Development
Castro, Carmen & Estívariz, Mauricio. Our 
Experience Series No 4. April 2009. Bolivia.

•	 Forestry Service Associativity
Domínguez, Andrea & Gutiérrez, Irma. Our 
Experience Series No.7 May 2009, Chile.

•	 Situation on MSME Business Social 
Responsibility in Bolivia
Belmar, Christian. Work document No 1. May 
2009, Bolivia.

•	 Fostering Entrepreneurship
Martínez, María Guadalupe. Our Experience 
Series No 8. February 2009. El Salvador.

•	  Dynamics of the MSME Family Business 
“Exploratory Study in Colombia”
Vélez, Diego; Holguín, Harry; de la Hoz, Gerardo; 
Durán, Yasmín & Gutiérrez, Irma. December 
2008, Colombia.

•	  Research on the Value Chain of Iron as Scrap 
Metal in Argentina
Gómez, Rodrigo & Trigo, Ezequiel. Guidelines 
Series No.1. December 2008. Argentina.

•	  Successful Exporting, Innovation, and Social 
Impact: An exploratory Study on Exporting 
SMEs in Latin America
Milesi, Darío & Agio, Carlos. IDB Working Paper. 
June, 2008

•	  Business Dynamics in Chile (1999-2006)
Benavente, José Miguel. May, 2008, Chile.

* Available only in spanish.
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FUNDES
Origin and allocation of funds 

FUNDES is part of a system of foundations and philanthropic initiatives created by the 
Swiss businessman Stephan Schmidheiny. Currently, resources coming from AVINA, 
one of these initiatives, represents about a third of FUNDES’ operation. The remaining 
revenues come from the execution of Business Development Services projects, imple-
mented in each of the 10 countries. 

In line with the fulfillment of our mission, all of our Business Development Service 
projects benefit the micro, small, and medium-sized enterprises in Latin America. 
However, their systematic approach allows the benefits to go beyond MSMEs, posi-
tively impacting on i.e. large business with MSMEs as part of their value chain, or 
governments and international organizations that strive to stimulate regions and sec-
tors in order to improve economic and social development. That’s why the FUNDES 
projects are mainly sponsored by these kinds of partners. The contribution of MSMEs 
to the financing of the projects is relatively small (but still needed in order to guarantee 
their commitment and valorization of the service provided).

Amounts in Thousands USD*			 
	 2006	 2007	 2008

AVINA Contributions	 3.000,00	 3.000,00	 3.000,00

Sales Revenue	 9.438,00	 8.850,00	 8.577,00
			 

Revenue by Country			 
Argentina	 166,00	 367,00	 408,00
Bolivia	 441,00	 710,00	 763,00
Chile	 978,00	 1.098,00	 1.244,00
Colombia	 536,00	 959,00	 554,00
Costa Rica	 583,00	 773,00	 718,00
Guatemala	 109,00	 232,00	 325,00
El Salvador	 2.727,00	 1.535,00	 1.542,00
Mexico	 3.380,00	 2.207,00	 1.775,00
Panama	 185,00	 399,00	 511,00
Venezuela	 333,00	 570,00	 737,00

			 
Direct Costs	 4.534,00	 4.611,00	 4.525,00
Department Expenditure	 3.530,00	 3.523,00	 3.612,00
General and Administrative Expenditure	 3.626,00	 4.252,00	 4.476,00

Other Net Income (expenses)	 247,00	 760,00	 957,00
			 
Net Profit (loss)	 995,00	 224,00	 (79)
			 
*Non-audited consolidated figuress
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Strategic allies



Design: NeoGráfica S.A. | Alajuela - Costa Rica
www.neografica.net

FUNDES Internacional 

La Asunción de Belén, Heredia
PO Box 798 - 4005,
San Antonio de Belén
Costa Rica

Tel. (506) 2209-8300
Fax (506) 2209-8399
Email
internacional@fundes.org

For more information, please 
contact: Elfid Torres
etorres@fundes.org

FUNDES Argentina

Ricardo Gutiérrez 742, Olivos
B1636FWB Vicente López
Buenos Aires, Argentina

Tel. (5411) 4799-8259
Fax (5411) 4799-8259 int 115
Email argentina@fundes.org

FUNDES Bolivia
Central-Cochabamba Office
Av. Salamanca No.644

Tel. (591)4- 4-526701/ 02/ 03
Fax (591)4- 4-52-6699
PO Box: 991
Email bolivia@fundes.org

La Paz Office
Av. Sánchez Lima Esq. Belisario
Salinas
Abaroa Building (Mezzanine)

Tel. (591)2 -2-424845,
2-2415670
Fax (591)2- 2 -424545

Santa Cruz Office
Avenida Los Cusis No. 2090
Tel. (591)3- 3-437974/75
Fax (591)3- 3-436400

FUNDES Chile

Pérez Valenzuela 1661,
Providencia
Santiago, Chile

Tel. (562) 230-1400
Fax (562) 230-1460
Email chile@fundes.org

FUNDES Colombia

Carrera 7 N° 26-20, 8th 
Floor
Edificio Seguros
Tequendama
Bogota, Colombia

Tel. (571) 606 9250
Fax (571) 606 9251
Email colombia@fundes.org

FUNDES Costa Rica

Sabanilla, de la UNED
200 Este,150 Suroeste
PO Box 743-2050
San Pedro
San Jose, Costa Rica

Tel. (506) 2234 6359
Fax (506) 2234 6837
Email c_rica@fundes.org

FUNDES El Salvador

1ª C. Pte. y 71 Ave. Nte.
No.204, Col. Escalón
San Salvador, El Salvador

Tel. (503): 2526-6300
Fax (503) 2526-6301
Email 
elsalvador@fundes.org

FUNDES Guatemala

1era. AVENIDA 3-15 ZONA
10, Guatemala City,
Guatemala

Tel/Fax (502) 2428-5500
Email
guatemala@fundes.org

FUNDES Mexico

Av. Patriotismo 229, 6th Floor
Col. San Pedro de los Pinos
Mexico City, CP. 03800

Tel. (52) (55) 56630303
Toll Free (within the country) 
01 800 672 28 72
Fax 56630303 ext. 866
Email mexico@fundes.org

FUNDES Panama

Avenida Principal,
Los Angeles, L-21
PO Box 0819-09616,
El Dorado

Panama, Republic of Panama
Tel. (507) 236-0433
Fax (507) 236-0048
Email panama@fundes.org

FUNDES Venezuela

Av. Francisco de Miranda,
Torre Provincial, Torre A
mezzanina Chacao, Estado
Miranda 1010
PO Box 62148,
Chacao
Caracas, Venezuela

Tel. (58212) 263 0115
Fax (58212) 263 1258
Email venezuela@fundes.org



www.fundes.org
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